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Dear Supervisors:

LONG-TERM DISABILITY, SURVIVOR INCOME BENEFIT, AND SHORT-TERM
DISABILITY CLAIM ADMINISTRATION SERVICES CONTRACT

(ALL DISTRICTS) (3-VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Mayor to sign the attached Contract with
Sedgwick Claims Management Services, Inc. (Sedgwick), to provide Long-Term
Disability (L TO), Survivor Income Benefit (SIB), and Short-Term Disability (STD)
claim administration services for the three-year term, from January 1, 2007
through December 31, 2009, with a provision for three optional, one-year
renewal extensions at an initial annual fee of $1,144,296.

2. Authorize the Chief Administrative Officer (CAO), or his designee, to approve
and execute all renewal options, extensions, and change notices pursuant to this
Contract.

3. Instruct the Auditor-Controller to make payments for services provided, pursuant
to this Contract, as invoiced and validated by the CAG.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Since 1987, the County of Los Angeles (County) has utilzed the services of a third party
claim administrator to process employee L TO and SIB claims, as well as MegaFlex STD
claims when that benefit was implemented on January 1, 1991. Approval of this
Contract will ensure continuation of these necessary claim administration services.

"To Enrich Lives Through Effective And Caring Service"
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Implementation of StrateQic Plan Goals

The recommended actions are consistent with the County's Strategic Plan goals of
Organizational Effectiveness and Fiscal Responsibilty.

FISCAL IMPACT/FINANCING

Costs for these claim administration services are provided for in the
Fiscal Year 2006-07 Adopted Budget, and are partly offset by monthly premiums paid
by the Plans' participants through payroll deductions.

In accordance with County policy, the Contract contains a cost-of-living adjustment,
whereby the CAO may increase Sedgwick's yearly compensation capped at the lesser
of the general salary movement percentage for County employees, or the Consumer
Price Index for Urban Consumers (CPI-U).

FACTS AND PROVISIONS

Effective January 1, 2001, your Board approved a contract with VPA, Inc. (VPA), to
provide claim administration services for the County's L TO, SIB, and STD Plans.

VPA was acquired by Sedgwick on May 16, 2006. The existing contract expires on
December 31,2006.

The contracted services include the processing of claim applications, determining
eligibility for benefit payments, servicing of accepted claims, computing benefit
payments, providing check processing and tax reporting services, assisting County
return to work efforts, and functioning as the County advocate in appeals of claim
decisions.

The term of the Contract is for three years and includes a provision, whereby the CAO
may annually extend the Contract for up to three, one-year periods.

The Contract has been approved as to form by County CounseL. The Contract contains
all required Board, CAO, and County Counsel provisions, including the County's Child
Support Compliance Program, Consideration of GAIN/GROW Participants, Contractor
Non-responsibilty and Debarment, and Contractor Employee Jury Service and Safely
Surrendered Baby Law. .
This is not a "Proposition A" contract, and therefore not subject to the County Living

Wage Program (Los Angeles County Code Chapter 2.201).
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The Community Business Enterprise information form is attached (Attachment I).

CONTRACTING PROCESS

On May 25, 2006, the CAO issued a Request for Proposals (RFP) for L TO, SIB, and
STO claim administration services. Notice was sent to 125 third party claim
administrators. The RFP was advertised in the Los Ange/es Times, La Opinion,
Lynwood Journal, Acton/Agua Dulce News, and posted on the County's website
(Attachment II).

On July 10, 2006, a mandatory Proposer's Conference was held and attended by five
potential administrators. Only Sedgwick's proposal was received.

IMPACT ON CURRENT SERVICES

Approval of this new Contract with Sedgwick assures these critical services continue
without interruption.

CONCLUSION

Upon approval by your Board, please return two signed originals of the Contract and
one stamped adopted copy of the letter to the CAO Risk Management Branch, attention
Rocky A. Armfield, County Risk Manager.

OEJ:RAA
OU:AMR:sg

Attachments

c: Executive Officer, Board of Supervisors

County Counsel
Auditor-Controller


















































































































































































































































